OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBIO
«ACTpaxaHCKUH HHKEHEPHO-KOHCYIbTAIHOHHBII HEeHTP»

HOJIOKEHUE
OB OKA3AHWH IUTATHBIX OBPA3OBATEJIBHBIX YCJIVT B 000 «AMKII»

1. OBIIME TTOJIOXEHUSA

1.1. Hacrosimee Ilonoxenne, paspabotano B COOTBETCTBHH C 3akoHamu Poccuiickoit
®enepanyu "O6 ob6pazosanun”, "O 3ammre npas notpebureneit”, GexeparbubM 3akoHOM "O
BBICIIEM H TIOCJIEBY30BCKOM IpodeccHoHansHoM oOpaszoBanuu’, "IlpaBunamu oka3aHus
IIATHBIX  00pa3soBaTeNBHBIX  yCIyr", YTBEPXKIEHHBIX IlOCTAHOBIICHHEM IIpaButenscTBa
Poccuiickoit ®eneparuu o1 5 mronst 2001r. Ne 505 u xpyrumu HOPMaTHBHO-IIPABOBHIMH aKTaMH,
PEryIpYyIOMAMH PABOOTHOIICHHS, BOSHHKAOLIXE MEX/Ty NOTPEOHTEIIEM U HCIIOJHUTEIEM IPH
OKa3aHHH IUIaTHEIX 00Pa30BaTENIbHBIX YCIIYT.

1.2. Ilonsrus, ucnoiab3yemble B HACTOSIIEM [I0NOKEHHH 03HAYAKOT:

"motpeburens" - opraHWzanMs HIH rpaKIaHHH, HMMEIOIMIME HaMEpPEHHE 3aKa3arTh,
oﬁpasoaaTeerng yCIIyTH s cebs ; ]
"HcnonHuTENB"  —  OOLIECTBO € OrPaHMYEHHOM  OTBETCTBEHHOCTHIO «AUKIL»,

OKashIBAIOMIMH  IUIATHBIC = OOpasoBaTeNbHBIE  YCIYrH [0  pealM3aldd  IPOrPaMbI
npodecCuOHANTBHOM OATOTOBKH;

1.3. "UcnonumTens", B COOTBETCTBHH C 3aKOHOJATEILCTBOM POCCHICKOM ®Oenepanuy,
Yeraom OOO «AMKI]» , BIpaBe ocymIecTBISTS TIpHeM 00YYAIOMHUXCS Ha IUIATHOM OCHOBE TI0
JIOTOBOPaM € IOPUIMYECKUMH U (WIH) GHU3HUECKUMH JTHIIAMH.

1.4, "HcnonnuTens" caMOCTOATENBHO pEIAeT BONPOCH MO 3aKJIIOUEHHIO IOTOBOPOB,
ONPE/IENICHUIO 0053aTENIbCTB CTOPOH M HHBIX YCJIOBHIA, HE IIPOTHBOPEYAIMX 3aKOHOATENIBCTRY
Poccuiickoii ®enepanuu u Ycrasy.

[Inatuble ONONHUTEHHBIE 00pPa30BaTeNbHBIE YCIYTH MOTYT OBITh OKa3aHBI TOJBKO IIO
JKEJIaHMIO ITOTpeOUuTeNs.

Cronmocts  oOydeHHs 3a NpeNOCTABICHHE IUIATHBIX OOpPa3OBATENBHBIX  YCIYT
YCTaHaBJIMBAIOTCS OPraHU3alUeif CaMOCTOATENBHO.

TpeboBanust x okasaHuio 00pa3OBATENBHBIX YCIYr, B TOM 4HHCIE K COJIEP)KAHHIO
00pa30BaTeNbHBIX. IPOrPAMM, CTIEIHATBHBIX KYPCOB, OIPEAENISAIOTCS 110 COIJIAMEHHIO CTOPOH..

"Wcnonmuutens” 00s13aH 00ecHeYnTs OKa3aHHE IUIATHBIX O0OpPa30BaTENBHBIX YCIYr B
IOJHOM 00BbeMe B COOTBETCTBHH C YTBEP)KICHHBIMH IIPOrPAMMAaMH, YCIOBHAMH JIOroBopa 00
OKa3aHWH IJTATHBIX 00pa3soBaTENbHBIX YCIYT (alee HMEHYETCS - JJOrOBOP).

2. MHO®OPMAIMS Ob OBPA30BATEJIBHOM JIESTEJIBHOCTU

2.1. McnonuuTens 10 3aKIFOYEHHUS JIOTOBOpA IPEJOCTABIISET MOTPEOUTENIO HA PYCCKOM
SA3bIKE JIOCTOBEPHYIO MH(OpMaIHIO 0 cebe M OKa3bIBaeMBIX IUIATHBIX 06Pa30BaTENbHBIX YCIYTax
00pa3oBaTeIbHON JEATENBHOCTH, 00ECIIEUMBAIONIYI0 BO3MOXXHOCTh MX TPABHJIBHOTO BBIOOpA.

Cnoco6 pmomeneHus HH(I)OpMaIIHPI J0 HOTpCﬁI/ITeHH YCTaHaBJIMBAcTCA  HCIOJHHTECIEM
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CaMOCTOATEIIBHO, 32 MCKIFOYCHHEM CIIY44€B, KOTH2 OH OHPEACIIeTCS 3aKOHOAATENbCTBOM
Poceniicko#t Peneparmu. Ipn 5ToM uenomHuTes obecneynBaeT JAOCTYITHOCTDb O3HAKOMJIEHHA ¢
HH(popManue# (cnocobH NORemeHuI uHopMau 10 HOTpe6HTEN: 0GBABICHHS, OYKIIETBL,
IPOCTIEKThI, HH(OPMallis Ha CTeHax, Ha caifTe IIpefoCTaBNeH e uHGbOpPMAaKK 10 TPeDOBAHHIO
NoTpeOnTENd).

HcnonHurens 0BOAT 10 3akazuwka HEGOpMALHIO, COICPXHATIYIO CNENYIOIHUES CBEICHUS;

- HanMeHosaHHe mncnomHuTent (OO0 «AWKIl», ocymectsuser obpazoBaTembHyIO
ACATCABHOCTE , CONCPIKAIICE YKA3aHME HA OPTAHM3AIHORHO - HPAaBOBYIO (GOPMY H XapaxkTep
JICATENBHOCTH,

- MECTO HaXOXNeHHA (ropuyudeckuii anpec 414024, Actpaxans T. yn. boesas 65 Tenegon
kox 3(8512)30-24-57) wmcmomumrens. Cormacho craree 54 I'K PO wmecto HaXOKICHUL
FOPHARIECKOrO JIMIA OMPEACHACTCS MECTOM €I0 FOCYAAPCTBEHHON PETHCTPAIHM M YKA3BIBACTCS
B €70 YYPEAUTENPHBIX AOKYMEHTAX, ]

" JHICH3HIO Ha OCYIIECTBICHUE 00PA30BATENBHON NEATEABHOCTH U IPyrue JOKYMEHTEL
PETTAMENTHPYIOMHC OPTaHA3AIMIO 00pa3oBaTeNbHOO IIPOLEcca;

- YPOBCHD H HAUPABICHHOCTh PEATH3YEMBIX 00pa30BaTeNbHBIX NPOrpamMm, GOpMBI H CPOKU
UX OCBOCHHS;

- CTOMMOCTH OOpa3sOBATENBHEIX YCTYT, OKA3EIBAEMBIX 34 TIIATY IO IOTOBOPY M HOPANOK
UX OIJIATE,

- TIOPSAOK IPHEMa U TPEGOBAHUS K NOCTYIAOIIUM;

- (hopma TOKYMeHTa, BRIZABAEMOTO 110 OKOHUYAHHH 00yueHHs.

Haueyio uAdopMalmio HCHOIHHTENL B 00A3aTENBHOM NOPSAKE  TIPSHOCTABIACT
HOTPEDHUTETIO

ITo TpeGoBaHkO DOTPEBUTENS HUCTIONHUTEID 0GS3aH [IPEIOCTABUTE:

- ycras OO0 «AUKII»;

- 00pas1e! MOTOBOPOB 00 OKAZAHNY MHATHLIX 00pa3oBaATENLHBIX YCNYT;

- 00pa30oBATENBHEIE IPOTPAMMEL IO COOTBETCTEYIOMIAM HANPABICHANM, y4eOHBIE TINAHBL

- HHBIC (PC/CHHS, OTHOCSIIHECS K JIOTOBOPY H COOTBETCTBYIOIIEH o0pa3oBaTenpHOM
ycnyre. e . - :

.. - 3.TIOPIJIOK 3AKITIOUEHNA JAOI'OBOPA

3.1. Hcnoimiurens 0083aH 3aKII0YMTH IOTOBOP IPH HATMYHM BO3IMOMXKHOCTH OKA34Th
3alpamuBacMylo HoTpebuTeIeM 06pa3oBATENBHYIO YCayTY.

“HicnonHuTens HE BIIpaBe OKAa3HBATH IPEANOYTEHHE ONHOMY MOTPEGHTENTO Tepen
APYTHM B OTHOWICHAH 3AKJFOYEHHS JOTOBOPA, KPOME CNyYacB, IPEAYCMOTPSHHBIX 3aKOHOM K
- HHBIMH HOPMATHBHO-IIPABOBEIME AKTAMM. :

3.2. Jlororop 3aK/mo4aeTCs B MHCEMEHHOM (JOpMe H COMEPSKUT CIEAYIONINE CBEICHA:

- HaUMEHOBAHHE OPraHU3AIAM B COOTBETCTBHH C YCTABOM - HCTIONHHTESI H MECTO ero
HAXOMOCHUS  (IOpUMYeCKHE  afpec), CBEJNCHHS .0 . THICH3HH HAa  OCYIICCTBICHME
00pa3oBarebHOH NEATENBHOCTH ¢ YKA3aHHEM PErHCTPAIIMOHHOTO HOMEpA H CPOKA ACHCTBHS, a
TaKXKe HAMMEHOBAHUA OPTaHa, UX BELIABINETO,

- (aMANEA, UM, OTYECTBO NiANA, BLICTYIAFOLIETO OT UMEHH FCHOTHATENA, JIOKYMEHT, Ha
OCHOBAHHH KOTOPOTO OHO ACHCTBYET;

- amMmd, UMS, OTIECTBO, ero TeneoH H axpec.

- YPOBEHE M HAIIPABICHHOCTD 00PA30BATENEHEIX IPOIPaMM,

- ¢opMa monydeHHS oOpa3sOBaHHS B COOTBETCTBHM co craTheli 10 3axoma PO "O6
00pasoBaHuH; :

- CpOKHM OKa3aHHsA OOpa3sOBaTENBHBIX YCIYT, KOTOpbre (QHKCUPYIOTCS B AOKYMEHTAX,
PErNAMEHTHPYIOIUX OGPa30BaTe N b npouece (MHIEeH3HsA, o0pa3oBaTENbHEIE MPOrPAMMEL

yueOHbIe ILTaHbT);
- CTOUMOCTD O0YUeHHS, IOPAIOK OIJIATH, a TAKXKE BO3MOMHOCTT BO3BPATA JCHET,



- JMIOKYMEHT, KaKoro ypoBRs (crenesu) oOpazoBanus Oyer BoiaaH 00ydaroIeMycs [1ocie
YCOEMTHOTO OCBOSHHS WM COOTBETCTBYIOIMX 00pazoBaTeNbHEIX IPOIPaMM B YCTAHOBICHHOM
TOPSIKE;

- TOPANOK H3MEHEHUS H PACTOPXEHHUS NOrOBOPA;

- ApyrEe HeoOXO[MMEle CBEICHHs, CBA3AHHEIE €O cneuupHKoM  OKa3hblBaeMBIX
o0pazoBaTeNBHEIX YCIYT;

3.3. Jorosop COCTABILICTCS B JBYX ODK3EMIUIAPAX, ONMH M3 KOTOPBIX HAXOMHUTCL Y
MCOIONHATENs, [PYroi - y IOTpebHTeIs. Ilpumepueie GOpMEL OTOBOPOB  YTBEPIKIAIOTCS
dbelepalbHEIM OPraHOM YIIPaBleHus 00pa3oBaHueM.

- 3.4, IlotpebuTent 0013aH ONIATHTE OKa3RIBAEMbIE 0OPA30BATEILHEIE YCAYTH B IOPSAKE U
B CPOKH, YKasaHHBIC B J0rosope. IloTpeOHTenmio B COOTBETCTBHH C 3aKOHOMATSILCTBOM
Poceniickoii Denepanmu  J0/DKeH OBITH  BEIMAH JOKYMEHT, [TOATBEPKAAIONINH  OIIaTy
00pa30oBaTENbHEIX YCIYT. .

3.5. CromMOCTh OKa3bIBaGMbIX 00pazoBaTeNBHEIX YCIYr B JOTOBOpPE ONpeieldeTed IO
COTJIAIIEHHIO MEIKAY HCIIONHUTENEM H IOTpeduTeIeM.

3.6, Ha oxasanue o00pa30BaTeNbHBIX YCIAYT, INPEAYyCMOTPSHHBIX JOTOBOPOM, IIO
tpebopanuro ITorpebutens coctasmseres cmeta. CocTaBieHHas CMeTa CTAHOBHTCA YacTBIO
JIOTOBOpA.

3.7. Ilpu 3akmOuYeHNH JOTOBOPOB HA OKA3AHME IUIATHBHIX 0O0pa3oBaTENBHEIX YCJIYT
YYUTEIBAIOTCA TpeboBanug muceMa Munolpasopanust Poccuu or 19.01.2000 N 14-51-59um/04
"O coOmONeHAN 3aKOHOAATENILCTBA O 3allHTe NpaB [oTpeOuTened mMpH OKa3aHWH IUTATHBIX
00pa3oBaTENbHBIX =~ YCIYI", B KOTOPOM ONpPENeNeHbl  VCIOBHA,  IMPOTHBOpEYAIIHE
32KOHOAATENBECTRY, K HUM OTHOCHTCAL:

- OFP4HUYEHUE IpaBa NMOTPeOHTENEHd Ha OTKA3 OT HCHOJHEHHS JIOTOBOPA BO3ME3NHOTO
OKa3aHuA YCIIyr B Moboe Bpems u bes 06ocHoBaH A NpUYUH, IpenocrasincHaoe ctarheii 782 I'K
Pd;

YCIOBHE O HE BO3BpaTe CYMM, YIUIAYCHHBIX 3a 0Opa3zoBaTelLHBIE YCIYTH, JHOO O
BOZBpATe MX CO SHAYHTENBHBIMH YACPXKAHHAMH [pPH OTKa’e OT HCHONHEHHs AOroBOpa MO
MHHIHATHBE no:peﬁmem Ha ocHoBanuH ¢1aThH 782 I'K PCD a TaloKe yCTaHOBIIeHue mTpada 3a
TaKOH OTKa3; -

- YCTAHOBIICHHE OTAEIBHON OITATHI 33 nepec,uaqy ‘3K3aMEHOB, UTOTORYIO ATTECTALUIO
(sanpemeno ct: 16 3akona PO "O 3ammmre npar notpebureneii);

- YCTAaHOBAEHME - B - JOTOBOpPaX INOMHMO IUIAaTHl 33 oOyuYcHHE "663B03M63,£[HBIX
SIMHOBPEMEHHLIX - CYMM HQ COICPIKAHHE oﬁpasoaaTchﬁoro YUPEKICHHS, OpPraHu3aru"
(mpoTuBopeunr 11, 8 ¢T. 41 3axona PP "0O6 obpazosanmn™);

3.8. OgHOCTOPOHHMH O0TKa3 OT HMCOOJNHEHHS AOTOBOPA BO3MOMKEH TOJLKO B CIIYYasx,
TPeAYCMOTPEHHBIX 3aK0HOM. OTBETCTBEHHOCTE CTOPOH IO AOTOBOPY, OIDKHA COOTBSTCTBOBATE
I'K P® u oTBeuarr TpebGoBannsM 3akona PO "O zamure npas moTpebureneit”.

3.8.1. HcmonHuteny oOKaspBaeT 00pa3oBaTeNIbHEIC YCIYIH B IOPAJKE H B CPOKH,
onpeacnenusie noropopom U Yerasom OO0 « AWKy, :

3.8.2. 3a HeHcnoHeHWEe MO0 HEHaIICKAIee HCIIONHCHHE 00A3aTENBCTE 110 JIOTOBOPY
HCIIONHUTEIF W NOTPCOMTENE HECYT OTBETCTBEHHOCThL, IIPEAYCMOTPEHHYIO JOTOBOPOM H
3aKOHOaTeNbcTBOM Poccuiickolt Deneparm, :

3.8.3. Ilpu-o0HapyKeHUH HEJOCTATKOR OKA3aHHBIX 00Pa30BATENEHBIX YCIYT, B TOM HHCIIE
OKA3aHUS MX HE B IOJHOM OOBEME, NPEeayCMOTPEHHOM 00pa3oBATEbHEIMH HpOTpaMMAaMA H
yueOHEIMH IUIAHaMH, MOTPeOHTENE BIpaBe HO CBOSMY BEIOOpY moTpeboBars:

a)  0e3Bo3Me3IHOrO OKazaHus o0pa3oBarenbHBIX YCIYD, B TOM 9HCIE OKa3aHus
00pa3oBaTENbHEIX YCIOYT B MOJHOM, 00BEME B COOTBETCTBHH ¢ 00pasoBaTeNbHEIME
IpOrpaMMaMy, YYCOHBIMHE TTAHAMY H JOTOEOPOM; '

0) COOTBETCTBYIOIUEIO YMEHBIICHHA CTONMOCTH OKa3aHHBIX 00pa3oBaTeIbHBIX YCIYT;

B) BO3MEIICHUSA TIOHECCHHBIX MM pacXoioB [0 YCTPAHCHHMIO HEJOCTATKOB OKA3aHHBIX
00pa30BaTEILHEIX YCIYT CBOMMH CHIIAMM MU TPETHHMHE JIHIIAMH.



3.8.4. Ilorpeburens BIpaBe O0TKa3aThCs OT MCIOIHEHHUS JOrOBOpa ¥ NOTpeOOBaTh MOJHOIO
BO3MELICHHS YOBITKOB, €CJIH B YCTAHOBJICHHBIM JOTOBOPOM CpPOK HENOCTaTKM OKa3aHHBIX
00pa3oBaTeNbHBIX YCIyI HE YCTpaHEHBl HCHONHHTENeM. IloTpeOuTens TaKke BIpaBe
pacTOprHyTh JIOrOBOp, €CIM HM OOHapy»eHBl CYINECTBEHHBbIE HEIOCTATKH OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT MM MHBIE CYIECTBEHHBIE OTCTYIUICHHS OT YCIOBHH JIOroBOpa.

3.8.5. Ecnu McmoymHuTENb CBOEBPEMEHHO HE NMPHCTYNHI K OKa3aHWIO 00pa3oBaTeNbHBIX
YCIYT HJIM €CIIM BO BPEMs OKa3aHHsi 00pa3soBaTeNBHBIX YCIYI CTalO OYEBHAHBIM, YTO OHO HE
OyZeT OCYyLIECTBICHO B CPOK, a TaKXe B CIIydae NPOCPOYKH OKa3aHHs 00pa30BaTENbHBIX YCIYT
noTpeOUTENH BIPaBe IO CBOEMY BHIOOpY:

a) Ha3HAUUTh HCIOIHUTENIO HOBBIM CPOK, B TEUYEHHE KOTOPOTrO HCIIOJIHHTENH JIOJDKEH
INPUCTYNIUTh K OKa3aHHIO oO0pa3oBaTeNbHBIX YyCIyr W (WIHM) 3aKOHUMTH OKa3aHHE
00pa3oBaTeNIbHBIX YCIYT;

0) mopy4uTh OKa3zaTh 00pa3oBaTelbHBIC YCIYI'H TPETHHM JIMIAM 32 PasyMHYIO IICHY H
noTpeboBaTh OT UCIIOJIHUTENS BO3MEIIEHHS IOHECEHHBIX PAaCcX0/I0B;

B) IOTpeOOBAaTh YMEHBIICHHU CTOUMOCTH 00pa30BaTeIbHBIX YCIIYT;

) PaCTOPrHyTH JOTOBOP.

3.8.6. Ilotpeburens Bnpase NoTpeOOBATH MOTHOTO BO3MEIICHHS yOBITKOB, IPHYHHEHHBIX
eMy B CBS3H C HapylIIEHHEM CPOKOB Hadana M (MJIM) OKOHYAaHHS OKa3aHUs 0Opa3oBaTelbHBIX
YCIIYT, & TaK)Ke B CBSA3M C HEJOCTATKAMHU OKa3aHHBIX 00pa30BaTeNbHBIX YCIIYT.

3.9. Bormpochl, He yperynupoBaHHble HacTtosinuM I[lonoxenmemM 00 oOka3aHus NIaTHBIX
obpazoBatenbHbIX yeiuyr OOO «AUWKIL», paspemarorcs B COOTBETCTBHH C ACHCTBYIOLIHM
3akoHoJaTenscTBOM Poccuiickoi @enepanum.



